
 TEAMFLIGHTAPPAREL.COM Return / Exchange Process 

Return Policy 

Due to the customized nature of embroidered / hemmed products, returns are limited to the following 

reasons: 

• Incorrect Item Shipped 

• Manufacturer Defects 

We guarantee our products to be free of manufacturing defects and will accept any item found to have a 

manufacturing defect for a replacement.  We will also accept returns if we ship the incorrect product or size 

and will reship the correct product or size.  

Please note that, per UGE Policy these are Final Sales, we will exchange incorrectly shipped sizes but we cannot 

accept returns for items that were shipped correctly that do not fit.  Please carefully review the sizing guides 

for each product before placing your order. 

Returns are subject to the following conditions: 

Any items returned must be in the same condition in which you received them. Items must be unworn, 

unwashed, in the original selling condition, with tags attached and with the original packaging. 

Items will be inspected upon receipt and your replacement items will be shipped immediately for the same 

style and size as your original order. 

 

  



Instructions for Submitting a Return Request 

 

The image above shows the UGE TeamFlightApparel.com home page following login.  At the top of the page 

you will see your employee ID and name.  Click on your name to see your account information and order 

history. 

 



 

The Customer Information page gives details about your account information and order history.  Click on 

Orders to see your order History.  



 

The Order History page will list the orders you have placed.  To initiate a return, click on the Return Request 

button for the appropriate order. 



 

The Return Request page displays the items on that order and provides a form to submit the request. 

1). Select the quantity of items to return. 

2). Select the Return Reason.  We can only accept returns for the following reasons and the product will be 

exchanged for a like product. 

• Manufacturing Defect 

• Incorrectly Shipped Item 



 

Please provide a detailed description of the reason for the return request.  Click on the Submit Return 

Request button to send the request.  



 

You will receive a confirmation showing that the request has been submitted. 

The Return Request will be forwarded to our Returns Department.  A representative will contact you and 

provide the details for shipping the items back to CFJ.  Upon receipt of the item(s) and inspection by the 

Returns Department the new item(s) will be shipped to you. 


